
   2020 Year in Review



Dear Friends, 
In 2019, we asked, “What’s Zoom?” In 2020, we found out.

On Monday, March 16, services at Family House drastically changed. It took our operations team, headed by 
COO John Barrett, about two weeks to secure masks, sanitizer, signage and to remove furniture from areas 

in which families typically congregate. The Volunteer Program, which counted over 5,000 folks in service during 
2019, has dwindled down to just three volunteers. The administrative staff learned quickly how to communicate 

and get work done as efficiently as possible remotely. Our fabulous Chief Development Officer Jill Davis joined the staff on May 1, 
working in concert with Director of Development Anoushka Donnelley, adopting creative strategies for fundraising. In a time that 
was confusing and chaotic, our front desk staff and housekeeping team performed their jobs with even more pride, knowing that 
we could not miss a beat in providing shelter, meals, transportation and other necessities central to our compassionate mission.

What has buoyed me throughout this year is the teamwork among the staff, members of the Board of Directors and volunteers 
for responding quickly and effectively to the global pandemic at Family House. The staff got creative with online activities, like Paul 
Goold’s music lessons, and Social Worker Elan Slavin’s Zoom consultations. 

One of the ironies of COVID-19 is that its protocols are nothing new for children with cancer: they wear masks to prevent infection 
when immune suppressed; they social distance and wash hands frequently; and when being treated in isolation, parents must wash 
clothes between each hospital visit.  As long as we keep focused on caring for one another—staff, board members and volunteers—we 
will continue to provide the same compassionate care for which Family House has been known since 1981. I extend special thanks 
to George Argyris for the magnificent support he was able to provide in March, which has made all of the difference this year. And I 
thank my friend and board member, Kim Scurr, for her leadership in chairing our gala so successfully.

Thank you, all, for your generosity and kindness, especially during COVID-19. It means the world to 4,500 family members this 
year, who benefit so importantly from your support.

Alexandra E. Morgan 
Chief Executive Officer

What a difference a year makes. While the world may change, the unfortunate reality is that pediatric cancer 
and other life-threatening illnesses do not go away during a pandemic. While we cannot control the impact of 
COVID-19, we can control how we adapt and respond to it. 

Family House staff, led by dynamic CEO Alexandra Morgan, met the challenge head-on. While procedures and 
daily operations are very different today, we never stopped serving the heroic families that make up our Family House community. 
Speaking for the full Family House board, we could not be more proud of how our staff responded to the unprecedented challenge 
we faced beginning in March.

In addition to the fantastic job done by the Family House staff, I would like to acknowledge the dedication and commitment of my 
fellow board members. Undeterred by COVID-19, the Family Services team led by Linda Goldfarb continues to help our families 
in every way possible, including meals for the families and a fully-stocked Fozzy’s Toy Room from which all of our kids get to select 
their favorite toy. Board members Kim Scurr and Susie Heller led a talented committee to produce the Rock The House virtual 
gala, honoring Grammy Award-winning band Train and singer Pat Monahan for their years of tremendous service and generosity to 
Family House. This year’s gala took on even more importance due to the cancellation of our signature Cabernet for Connoisseurs 
event, and raised substantial and much-needed funding for Family House.

As we look to the future, we long for the days when we can all be together with our families, staff, and volunteers at Family House. 
This in-person interaction is the magic that is Family House. Until then, we will make sure our families are safe, comfortable and 
supported in every way possible. 

I would like to thank our ever-growing Family House community for their unwavering support this year. Family House did not miss 
a beat in serving the 80 families that occupy our facility each night, and this was made possible by the generosity of so many. 

On behalf of the entire Family House board, we wish you health and happiness as we look optimistically toward 2021.   

Kevin Keenley 
Chair, Board of Directors
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Family House Love 
in the Time of COVID-19

The arrival of COVID-19 was a test for many nonprofits that had to make immediate adjustments to the ways in which they 
operate, and Family House has been particularly nimble in making these important changes. Daily activities and services that 
have always been second nature to us, such as communal family meals and spending time with other guests who are going 
through similar heartache, have been put on hold. 

UCSF Benioff Children’s Hospital quickly suspended elective procedures at the beginning of the pandemic to comply with 
health mandates, while life-saving treatments like chemotherapy continued. We quickly realized that more than ever, our families 
needed a safe and secure place to stay. Family House stepped up to provide just that.

In order to adhere to the guidelines and directives issued by the CDC, the City and County of San Francisco, and to follow the 
UCSF Benioff Children’s Hospital’s infection control protocols, life at Family House suddenly looked and felt very different. Families 
were asked to arrive with only essential caregivers; common space furniture was removed throughout the house to prevent 
congregating; PPE was purchased and distributed; and new rules were implemented for all families staying at Family House.

Prior to the pandemic, four dinners per week were provided by thousands of volunteers each year, ensuring families had warm 
and nourishing food and company to look forward to. Volunteers are not allowed inside the house during COVID-19. As a 
result, Family House now purchases and delivers individually packaged dinners to family rooms four nights per week. We have 
also doubled housekeeping staff to provide around the clock cleaning. Providing a safe and healthy environment during  
COVID-19 has added almost $400,000 in unbudgeted costs this year, but our services are, and always will be, 100% free of 
charge thanks to the generosity of people like you.



2020 Volunteer Spot light
MOURAD LAHLOU, founder of Michelin Star restaurants 
Aziza and Mourad in San Francisco, is a James Beard-
nominated chef, winner of Iron Chef America and is 
considered by many as the pioneer of modern Moroccan 
cuisine. But when he walks through the doors to volunteer 
at Family House, he is just another friendly face, there to 
serve dinner and bring a smile to families after a long day of 
treatment at the hospital. 

After being introduced to us by Family House Board member 
Susie Heller, Mourad quickly became a fixture in our volunteer 
community and immediately 
understood the role Family House 
plays in a family’s journey. As he 
said, “we have all found ourselves 
in less than ideal situations, but 
it does make a huge difference 
when we know that we are not 
alone.” His delicious creations 
have been the center of Valentine’s 
Day parties (preceded by special 
performances from his wife, 
Mathilde Froustey, principal 
ballerina at San Francisco 
Ballet), our 2019 Cabernet for 
Connoisseurs Fundraiser, and 
many family meals.

As the realities of what shelter in place looked like for 
families staying at Family House, it quickly became clear that 
time spent cooking in the communal kitchens needed to be 
minimized and that many families didn’t feel comfortable going 
to nearby grocery stores. Mourad’s partnership became even 
more critical as he stepped in to cook dinner for the families 
four nights every week to make sure there was never worry 
about how to get a meal safely.  

 “I wanted to support Family House even more during 
COVID-19 because cancer did not take a break when 
COVID-19 hit. As a matter of fact, COVID-19 made it 
even more critical and crucial that Family House would be 
there for the people it serves, while they have many other 
concerns with their new way of life.”

And Mourad’s partnership doesn’t end there—he’s also 
preparing Thanksgiving dinners for the families spending the 
holidays with us this year, and was a crucial part of our first-
ever virtual gala on November 14 by cooking all the sponsors 
meals delivered to their homes. 

A few months before the pandemic, when Netflix and Phil 
Rosenthal were in San Francisco to film Somebody Feed 
Phil, Mourad joined other Family House favorite chefs 
Tony Gemignani (Tony’s Pizza Napoletano and Capos), 
Dominique Crenn (Atelier Crenn and Petit Crenn), 
Elisabeth Prueitt (Tartine) and Kenji Lopez Alt (Wursthall) 
to cook up a feast for everyone at Family House. Check 
out a special Family House cameo in the San Francisco 
episode in season four of Somebody Feed Phil.  
You can learn more at familyhouseinc.org/articles.

“This is the most 
important time 
for anyone and 
everyone to get 
involved and 
make sure Family 
House survives to 
be able to help 
others survive.”

2020 Volunteer Spot light
Cienna is a 7-year old girl from Hoopa, CA—a town in Humboldt County, 
about five and a half hours from San Francisco. When her family took her to the 
doctor to address some leg pain, they quickly found out she had been diagnosed 
with Stage 3 Diffuse Large B Cell Lymphoma. Since then, she has been receiving 
treatment at UCSF Benioff Children’s Hospital, staying at Family House along 
with her dad, stepmom, mom and brother and sister, while she receives care.

“Family House is pretty much my home, because we’ve been here for a long 
time!” she says.

While staying at Family House, families are able to partake in some of the same 
activities they would at home, like arts and crafts, storytime, music lessons, 
birthday parties and more. Although typically offered in person, we are now 
offering as many of these virtually as possible. Cienna has taken virtual music 
classes with Paul Goold, Director of Family Services—learning to play her very 
own pink ukulele; has danced her heart out in a Zoom dance party with our 
community partner, Kids Kicking Cancer; and celebrated her 7th birthday all 
while being treated at UCSF Benioff Children’s Hospital.  

More than just a place to sleep, we strive to be a home away from home for all 
the kids and families that walk through our doors. 

Family S tory: 
Cienna McKinnon

“They’ve provided food, 
they’ve provided rooms for 
us, they give our kids a toy 
out of Fozzy’s Toy room once 
a month… that means a 
lot to my daughter, because 
anything to take her mind off 
of what she’s going through 
right now is great.” 

– Blaine, father to 7-year old Cienna
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The Sangiacomo Family has been a part of Family 
House for the past 20 years, starting at the original 
house on Irving Street. Each year on Thanksgiving, 
sixteen members of the family, spanning three 
generations, made sure that the kids staying   had a 
normal Thanksgiving at the house, despite being far 

from the comfort of their own home. “Our kids decorated, helped serve and played with the kids at Family House, while the 
parents cooked and served. My mother-in-law, Yvonne, would always send us with chocolate turkeys for all the kids and families!” 
said Gerry Sangiacomo, current Family House Board Member, reflecting on some of her favorite memories of Family House. 

The Sangiacomo family gets involved in every way imaginable—Gerry has chaired our Gala and been a Board Member for many 
years, her sister-in-law Susan is a longtime supporter of our annual Cabernet for Connoisseurs fundraiser, her brothers and 
sisters-in-law, children, nieces and nephews have all volunteered at the house, attended events, and so many family members 
have made meaningful donations that have made a significant impact on the kids and families staying with us. 

In the early days, Gerry would show up at Family House, back her SUV into our driveway and unload a huge supply of food and 
other goodies from Costco. Her support in those early years were central to our success.

At one Christmas party on Irving Street, the living room was absolutely packed with kids, Christmas decorations, presents, 
parents, carolers and a lot of food. It was complete pandemonium, but there was Gerry, sitting in the corner with a baby whose 
mom had a moment to eat and enjoy herself because the baby was so well cared for.  

Very often, the staff welcomed one of the Sangiacomo’s children all of whom volunteered at the 
old houses, helping to clean, playing with children or assisting with one of the many volunteer 
activities essential to keeping the houses running.

When COVID-19 arrived and we made the decision to cancel the Cabernet event, which brings 
in almost 25% of Family House operating revenue, we were lucky to have the support of many 
incredible donors including the Sangiacomo family. 

“During this pandemic, we realized that so many families are struggling to pay bills, put food on the 
table, and pay their mortgage, it’s a scary and uncertain time for so many. Add a sick child to that 
and a family’s worries multiply significantly. The Sangiacomo family wanted to make sure that Family 
House would remain open and continue to thrive and serve our sick children and their families.”

As parents of four grown children, Gerry and her husband Jim understand there is nothing 
scarier than having a sick child, and that those children need their families and the support 
services Family House offers. 

TARA RAO VOORHIS is a consumer brand leader with over 20 years experience in marketing and 
merchandising. She has worked with both Fortune 500 companies and emerging digital lifestyle and fashion 
brands; including Williams-Sonoma, Restoration Hardware, Kohler Interiors, Amour Vert and Vida. Additionally, 
Tara spent 10 years with Gump’s San Francisco, building up brand equity and delivering strategic growth for 
their DTC business. An avid traveler, she has worked extensively in Asia and Europe. Family House connects her 
professional passions for the home and her personal commitment to supporting families in need. Tara lives in 
Marin County with her husband Chas. Their two adult children live in the Bay Area. They all love to hike Mt. Tam, 
take long walks at Stinson Beach and enjoy gathering with family and friends to celebrate great food and wine.

Tara is thrilled to be part of the Family House community.

KATHLEEN TONEY is a retired Nurse Practitioner having worked in a 
Women’s Health Care private practice for 25 years in Marin County. She received 
her B.S., in Nursing from the University of Florida and her M.S. in Nursing from 
UCSF. Kathleen became initially involved in Family House at its beginnings in 1981 
following the loss of her first son to brain cancer in 1972. She joined the Board of 
Directors in 2004, becoming the Board Chair 2006-2008. After completion of her 
term she rejoined the Board in 2019.

While she currently serves on the Board of Trustees for San Domenico School 
(2008 to the present), and the Board of Directors for the Order of Malta-No, 
California Clinic in Oakland, Family House is her favorite charity! Kathleen has 3 
grown children and lives in San Rafael with her husband Dan, who remains active in 
volunteering at Family House Board.

JESSICA FINKELSTEIN is an experienced attorney and sales leader, and an expert in digital 
advertising technology and privacy. Jessica has worked as an attorney on Wall Street, was general counsel 
of a startup acquired by Google, has consulted for and worked with many startups, and has worked 
at various tech companies including AOL, Google and now Pinterest. Jessica was the Deputy General 
Counsel at Pinterest for over 5 years, running the legal team that supported the engineering, product 
and sales organizations. At the end of 2019, Pinterest's CEO asked Jessica to move to the business 
side to stand up a new Sales Enablement function at the company. She is currently the Head of Global 
Sales Solutions, reporting to the CRO and running a 175-person team that supports all of sales. Jessica 
has described her knowledge as one of a few people who really understands the Cambridge Analytica 
scandal and why those rainboots you looked at follow you around the web. She's really excited to be 
joining the Family House.

SARA AGAH FRANTI was a practicing Registered Nurse for almost a 
decade and is now a business owner. She was inspired by her experiences and 
seeing the complexity of illness and healing firsthand to create the Do It For 
The Love Foundation with her husband, musician Michael Franti. In addition 
to her work in health and healing, Sara is the lead strategist and creative for 
their Hotel and Wellness Resort in Bali, Soulshine Bali as well as a conscious 
clothing line called Stay Human. Sara is dedicated to making a positive impact 
on the lives of others. Her passion has driven her to pursue her Masters in 
Public Health, which she hopes to use as a platform to concentrate on health 
promotion and policy change. Her work, life, and play are influenced by her 
mantra "Be your best. Serve the greater good. Rock out wherever you are!”

Welcome New Board Members!

“Family House does 
it ALL for these 
sick kids and their 
families. We are so 
grateful that Family 
House is a home 
filled with love and 
compassion. There 
is no place like it!”
– Gerry Siangacomo

Donor Spot light: 
Sangiacomo Family



Nancy & Stephen Grand Family House
540 Mission Bay Blvd., North 
San Francisco, CA 94158
(415) 476-8321 info@familyhouseinc.org
www.familyhouseinc.org
Tax ID 94-2722663

OUR MISSION & CORE VALUES 
Founded in 1981, Family House serves as a home away 
from home for families of children with cancer and other 
life-threatening illnesses by providing physical comfort and 
emotional support, free from financial concerns.

Compassion: Support for families who endure the most 
trying experience of their lives is central to our mission. 

Sanctuary: Providing a safe, comfortable, worry-free 
living environment enables families to focus on their healing.

Family: Providing an environment where families naturally 
connect and find hope, comfort, and healing within each other.

Care: Affordability is not a factor for parents looking for 
world class care for their child’s life-threatening illness.

Communi ty: Providing opportunities for 5,000 volunteers 
annually to make an impact on the lives of our families.

     @FamilyHouseSF          

BOARD OF DIRECTORS 
Kevin Keenley, Board Chair

Sara Agah Franti
John Beaven
Michele Brasch
Anne Finigan
Jessica Finkelstein
Linda Goldfarb
Steve Goldfarb, Esq.
Nancy Grand
Susie Heller
Mark Jones
Jim Kauffman
Lorcan Kearney
Shaina Kerrigan
Todd Kovacevich
John Kugler
Hanmin Lee, M.D.
Scott Miller

Diana Montgomery, M.D.
Bob Nibbi
Mark Orsi
Carl Reichardt Jr.
Randi Saffian
Gerry Sangiacomo
Kim Scurr
Jeff Smith
Steve Soja
Drew Stroud
Roger Swanson
Jill Thompson, M.D.
Kathleen Toney
Tara Voorhis
Doug Wall
Collin Williams

STAFF 
Alexandra E. Morgan, CEO

Maria Alarcon
Karen Banks
John Barrett
Araceli Bermudez
Fidel Campos
Melvin Chand
Janie Chew
Jessica Creager
Jill Davis
Tarence Dixon
Anoushka Donnelley
Zoila Duarte

Paul Goold
Jon Hodo
Jeanine Homich
Ung Ly
Diana Marroquin
Calvin Price
Monica Rodriguez
Lidia Sarmiento
Tyler Scurr
Elan Slavin
Sarah Yaeger
Francesca Zepeda
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