FAMILY HOUSE

Since 1981, Family House has served as a home away
from home for families of children with life-threatening
illnesses by providing physical comfort and emotional
support, free from financial concerns.

www.familyhouseinc.org
415-476-8321
540 Mission Bay Blvd., North, San Francisco, CA 94158
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Family House Welcome Guide

Welcome to Family House

Mission Statement: Family House serves as a home away from home for families of children

with cancer and other life-threatening illnesses by providing physical comfort and emotional
support, free from financial concerns.

About Family House

Founded in 1981, Family House is a 501(c) (3) not-for-profit organization providing temporary
housing to families of seriously ill children receiving treatment at the UCSF Benioff Children's
Hospital. Family House receives no financial support from UCSF or any other public entity, and
we rely solely on the generous contributions of individuals, corporations, and foundations.

LEED Certified: Family House is a LEED-Platinum Certified building, which means it is
designed to operate at a high level of energy efficiency. Please help us to conserve energy,
when possible, by turning off lights, televisions, etc. when not in use.

How to Use This Book
The Welcome Book is divided into four parts. It will highlight the most important house

amenities and guidelines, as well as resources and things to do while in San Francisco.

Part I: An Overview of Your Stay at Family House explains general house information and

guidelines.

Part II: More Resources Available at Family House includes additional items and services

that are available to you while you are staying with us.

Part lll: Mission Bay & UCSF Benioff Children’s Hospital covers information about our
neighborhood and the UCSF Mission Bay campus.

Part 1V: Things To Do in San Francisco covers family-friendly activities, neighborhood

resources, restaurants, and more.
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Part I: An Overview of Your Stay at Family House

Your Family House “Neighborhood”

Family House is organized into 8 “neighborhoods,” each with a different theme.
Each neighborhood has 10-11 bedrooms surrounding a great room that includes a living room, dining
room, and kitchen.

20d Floor North Rooms 201-210 Pacifica Neighborhood
2nd Floor South Rooms 211-221 Sequoia Neighborhood

3rd Floor North Rooms 301-310 Tulare Neighborhood
3rd Floor South Rooms 311-321 Shasta Neighborhood

4th Floor North Rooms 401-410 Sonoma Neighborhood
4t Floor South Rooms 41 1-421 Yosemite Neighborhood
5t Floor North Rooms 501-510 Sierra Neighborhood

5th Floor South Rooms 51 1-521 Tomales Neighborhood
Check-In

Check-in time for returning families is any time after 2:00pm. If you need to check in earlier than
2:00pm, please be in touch with staff for assistance.

Check-Out

Check-out time is 11:00am on the day of your scheduled departure. If your appointments run later into
the day, you are welcome to remain in the house after you have vacated your bedroom. The |1:00am
check-out time allows us enough time to prepare the bedroom for the next family to come to stay.

Families are required to check-out at the end of a scheduled treatment or when they’re discharged from
the hospital, unless there are special health circumstances and requirements from the hospital to remain
in proximity.

To ensure an optimal experience at Family House, we encourage our guests to fill out an exit-survey
after they depart. The survey will be sent to your email, we also have available surveys upon request at
the front desk, as well as online at Family House Guest Survey.

Fitness Room
There is a fitness room located on the 2nd floor in the north Pacifica neighborhood for families to use

from 9:00am-9:00pm. The fitness room has a weight machine, an exercise bicycle, a treadmill, an
elliptical, and free weights. The fitness room has a beautiful view of the courtyard and a filtered water
dispenser.

Train Music Room
The Grammy Award-winning San Francisco rock band Train has been a dedicated supporter of Family

House for many years. We have a room named after them for teens and families to enjoy from 9am-
9pm. Inside you can find a TV and PlayStation 4, as well as a foosball table and keyboard piano. Please
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ask a staff member to check out PS4 games and foosballs. Minors under the age of 13 require
supervision while in the Train Music room.

Courtyard
There is a courtyard area for families to use from 9:00am-9:00pm. Please don’t leave children

unsupervised.

Laundry Room
There are two laundry rooms located in each neighborhood that are open from 9am-9pm. Almost all the

washing machines in the laundry rooms are pre-loaded with detergent. There are two washing
machines, each on the 5th floor, that are available to families that may want to use their own laundry
detergent. Also, please clean and remove lint from the dryer screens after each use.

Garbage, Recycling, and Composting
Please help Family House control the amount of garbage we produce by recycling and composting

whenever possible. Garbage, recycling, and composting containers are clearly labeled and located in the
kitchen area. In the bedrooms, please discard trash into the appropriate container, and call the front
desk to show where trash can be disposed of in the garage.

Medical Waste
There is a Sharps container located in each guest bathroom. Please call the front desk to ensure proper

and safe disposal of medical waste once the Sharps container is full.

Pets

Pets are not allowed at Family House. Service animals, such as guide dogs and hearing dogs, are allowed
with authorization from the manager’s office. Unfortunately, we are unable to accommodate emotional
support animals. Therapy Dogs Visit Family House regularly.

Room Keys

Members of your family will be assigned keycards for room access. For security reasons, please notify
staff as soon as possible if you lose a keycard.

Bedrooms

In your bedroom, you will find bedding, towels, shampoo, and liquid soap provided for you to use during
your visit. The maximum number of people who may stay in the room overnight is one person per
single bed and two people per queen bed. No eating, drinking, or storage of food and drinks, is
permitted within bedrooms (aside from water and breast milk). Keeping our guest rooms free of
food supports our building with pest control and general maintenance, which helps us maintain high
quality of service at high occupancy to serve as many families as we can. This also helps us reduce the
time that rooms are offline between family stays, and we thank you greatly for helping us maintain this
operation.

Bathrooms
Each bedroom has its own bathroom. Additionally, there are 2 bathrooms on the first floor by the
elevator lobby.

Kitchen and Dining
Please store food and drinks in the kitchen area only. Each guest rooms has a corresponding food

cabinet in the dining room and a compact refrigerator in the kitchen labeled with your room number.
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In each kitchen, there are also stickers available to label personal food being stored in the communal
refrigerator. Please note that food left in the communal fridge for more than 5 days will be discarded.
Please inform a staff member if there are no more stickers. Kitchens should be cleaned up immediately
after use, so that the area is ready for other families to prepare meals. All dirty dishes should be rinsed
and then placed in the dishwasher. All families are encouraged to help by running the dishwasher when
it’s full and emptying it when the dishes are clean. Use only powder or pod detergent under the sink for
the dishwasher. To reduce the risk of ants and mice, please don’t leave uncovered food out overnight.

Living Room/Play Space

Each floor has a living room and play space adjacent to the kitchen area. Every living room is furnished
with a television, DVD player/gaming console, and toys. We ask that families clean up after use of the
space.

Quiet Hours

Quiet hours are from 9:00pm until 9:00am and will be enforced. Please be considerate of resting and
sleeping neighbors.

Building Security
The safety and security of our families at Family House is of the most importance. We have staff or

security personnel on-site 24 hours a day. Please do not let anyone into the house that you do not
know personally, and please do not give your keys to anyone. We ask that doors that lead outside are
not propped open. Please notify staff if you notice any safety concerns.

Emergency Procedures

In case of an emergency, notify staff/security personnel immediately.
*For fire & medical emergencies, dial 9-911 from your bedroom telephone*

In Case of Fire Emergency
Fire extinguishers are located in the hallways throughout the building.

During emergency evacuation situations use the fire exit stairwells and do not use the elevator-.

Emergency exit stairwells are located in the northwest corner and at the southwest corner on floors 2
through 5. Once in the courtyard, please take the West facing stairs that lead to the sidewalk. Once on
the street level, move away from the building so that emergency responders can have full access to the
facility.

For persons with disabilities, there is an area of refuge with an emergency phone on floors 2 through 5
located at the elevator lobby. Use the phone to inform a staff member that there is an immobile person
upstairs, so the fire department can be informed and respond accordingly. The area of refuge is also
available in case of a major earthquake for all families.

Room Cleanings
Room cleanings begin at 9:00 AM and require families to temporarily vacate the room. Weekly room

cleanings begin 7-10 days after arrival for stays lasting longer than one week. Please do not move any of
the furniture in the guest rooms, including the beds, and please remove all personal items from beds
that you would like a linen service for. If beds have been moved together, or if a bed has personal items
on it, housekeeping will be unable to complete linen service. Our housekeepers are trained in handling
families’ personal belongings during room cleaning, including medications, to increase the comfort of
families while they are staying with us.
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Smoking/Vaping

Smoking and Vaping are prohibited at Family House. Please walk to the park across 314 street if you
would like to smoke/vape. If you do smoke/vape, please be respectful of our neighbors by
smoking/vaping away from buildings, so the smoke doesn’t enter their residences.

Supervision Policy

Anyone under the age of 18 must be accompanied by an adult who is responsible for their child’s care,
well-being, and safety at all times while at Family House. Children over the age of 13 may walk around
the house on their own as long as a parent is in the house, and they are behaving appropriately. If adults
leave for any matter, all minors will have to accompany them in case of emergency.

Visitors
All visitors must be informed of the house rules, receive a badge, and sign in and out at the front desk. A
maximum of 4 guests, per family, are allowed to visit between the hours of 9am-8pm.

Health Safety

We make every effort to protect patients and families from infectious diseases. Any family member with
cough or cold symptoms, vomiting, diarrhea, fever, or rash should check with Family House staff
regarding specific precautions in addition to daily precautions such as frequent hand washing, wearing a

mask when experiencing symptoms, and abstaining from shared spaces at Family House until symptoms
resolve.

Contagious Diseases Not Allowed at Family House
Contagious diseases can be life-threatening to immunocompromised individuals. Please notify the front

desk staff immediately if you, your family, or visitors have been exposed to any of the following diseases:
C-Diff, Chicken Pox, Measles, MRSA, Norovirus, Whooping Cough, Shingles, or TB.

A family member or caregiver that has been cleared by the hospital as not having the contagious disease
may stay at Family House, as long as they follow precautions such as extra hand washing, masking and
avoiding common space areas when they’re in the house and at the hospital.

Mail & Messages
You are welcome to have mail or packages sent to you during your stay at Family House. Please include

delivery instructions as follows: “ATTN: “Your name and room number’ 540 Mission Bay Blvd North San
Francisco, CA 94158”. Family House is not responsible for any lost mail.

Return Visits to Family House

You will need to re-apply to request lodging for each future stay at Family House. Once you submit
your referral, it is received by the UCSF Family Resource Team to confirm eligibility.

Please use the following link to apply https://lushersolutions.com/OnlineRegistration/San-Francisco

Cost

We are fortunate to be able to provide lodging free of charge to the families staying with us. However,
the cost of maintaining Family House is on average $95-$125 per night per room. Donations towards
these costs are greatly appreciated. Every dollar counts and no donation is too small.
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Telephone Numbers

Here are some telephone numbers that may be useful to you while you are staying at Family House.
From your room phone, to make a local call, dial 9, then | and the full 10-digit number. For long
distance calls, use a calling card or call collect. Please make sure your ringer is always turned on and
kept at a courteous volume.

FOR MEDICAL EMERGENCIES, DIAL 911

Family House Main Line 415-476-8321
Family House Fax 415-431-4369
Hospital Departments

UCSF Operator / Main Line 415-476-1000
Patient Relations 415-353-1664
Pediatric Social Work Office 415-353-2655
Pediatric Specialties 415-476-1831
Bone Marrow Transplant Office 415-476-2188
Pediatric Infusion Center 415-353-2584
Transportation Information

MUNI Information 415-673-MUNI
Super Shuttle to Airport 415-558-8500
Bay Porter Express to Oakland 415-467-1800
Yellow Cab 415-626-2345
Desoto Cab 415-970-1310
Emotional Support

Suicide Hotline 415-781-0500
Child Abuse Prevention 415-558-2650
Domestic Violence 415-553-9225
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Part 1l: More Resources Available at Family House

Family Support Services
Family House support services include wellness offerings from our in-house Social VWorker. Sessions can

include emotional support, meditation & mindfulness exercises, as well as resource navigation. These
sessions may be booked a week out via the following link: Book time with Family House Social VWorker

Family House support services also include the option to participate in a |:| music lesson with our
Director of Family Services, Paul Goold, and can be scheduled by calling (415) 341-7970.

Family Programming
Family House programming runs 7 days a week, 365 days a year. Here is a list of our current offerings:

e Cookies and Conversation Support Group, every Tuesday from 5:30pm-6:30pm, located on the
2nd floor North kitchen.

e Storytime, every Wednesday from 6-6:45pm, is located in the lobby.

e Therapy Dog Visits, every Thursday 12pm-Ipm.

e Move night, every Friday 5pm-7pm, hosted on the Grand Staircase

e Bingo, every Saturday from |pm-2pm, is located on the 214 floor North kitchen.

e Grab & Go breakfast 7 days a week from 8am-10am in the lobby.

e Family dinners are served Monday-Thursday from 4:30-5:30pm on the 214 floor South kitchen.

You can find reminders about Family House happenings on the television screens located at each
elevator landing, as well as the main entrance.

Appliances
We have many appliances available for you to use in the kitchen, including blenders, toasters, instant

pots, etc. If an appliance is not working properly, please notify staff. No outside appliances are allowed.

Breast Pumps
We have breast pumps and breast pump kits available for our guests to use while they are staying at

Family House. Please ask staff for assistance.

Cleaning Supplies

Cleaning supplies such as paper towels, tissue paper, and toilet paper can be found in the cabinets in
your bathroom. In each kitchen there is a closet with brooms and dustpans. Please inform a staff
member if the supplies run out.

Computers

Computer access is available at the computer bar behind the front desk, and at each elevator lobby on
floors 2 through 5. The computers are connected to the UCSF guest network. Please ask staff if you

have any questions, and please supervise children while using them.
Donated Food

Donated food is located in the dining area on the communal pantry shelves. Weekly Dinners Provided

Monday through Thursday from 4:30-5:30pm. Leftover meals will be in the communal grab & go
refrigerator in single serving containers. Breakfast is Provided daily by Family House from 8-10am.
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Fax Machine

We have a fax machine available for use by families upon request. It is located inside the administrative
office on the first floor. Please ask staff for assistance.

First Aid
Please inquire with the Receptionist if a first aid kit is needed.
Heaters

The heating system in the house is set to maintain a consistent temperature. Your bedroom is equipped
with a wall-mounted heater that you can adjust as necessary. Your key card must be inserted by the
bedroom door in order for the heater to work. If there is a problem with the heater in your bedroom,
please notify staff for assistance.

Items Available Upon Request

Cribs, medical refrigerators and diaper pails are available upon request, pending availability.

Parking
Long-term parking is available in the UCSF lot at the Childcare Center Parking Lot; an open lot located a

few blocks away. You will need to register your license plate at the front desk; parking is paid digitally.
One vehicle is allowed per family. If the current vehicle needs to be swapped, please contact the front
desk to start the process.

Metered parking spots are free when a handicapped placard is present. Be aware of street cleaning days
and that it can be different on either side of a street. Failure to move your car for street cleaning in San
Francisco will result in an expensive parking ticket.

Passes

Family House is pleased to offer passes for The San Francisco Zoo. Each pass will accommodate a family
unit for free admission, and are available on a first come, first serve basis. Individual passes for the
Exploratorium and the Stagecoach Mini Golf Course are also accessible, pending on availability.

Telephones

Your bedroom comes with its own direct telephone number. The number is located on the telephone.
The telephones at Family House are part of the UCSF system. To dial down to the front desk, please
enter 68321 on your phone. To make a local call, dial 9, then | and the full [0-digit number. For long
distance calls, use a calling card or call collect. Please make sure your ringer is always turned on and
kept at a courteous volume. To ensure building safety protocols, please do not unplug your
room phone.

Televisions

There is a television with cable as well as a PlayStation 4 video game console located in each of the living
room areas. Please keep the volume at an appropriate level and turn off the television when not in use.
There are also Personal wall mounted televisions in each room, please keep volume to an appropriate
level.
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Part 1ll: Mission Bay Neighborhood & UCSF Children’s Hospital
Landmarks in the Mission Bay neighborhood include the UCSF Benioff Children’s Hospital,
AT&T Park (home of the San Francisco Giants), Chase Center (home to the Golden State
Warriors) and transit hubs Caltrain and the Transbay Terminal. There are many small parks and
a public library in the immediate neighborhood, as well.

Grocery and Drug Stores
e Safeway: 298 King St
e Safeway: 2300 | 6t St
e Foods Co: 1800 Folsom St
e Walgreens: 550 |6t St (pharmacy only)
e  Walgreens: 670 4th St
Public Transportation — MUNI
The N Judah light rail goes along 314 St to downtown San Francisco and beyond. The nearby T-

Chinatown-Rose Pak light rail train goes from Caltrain station 4t and King (a 10 minute walk from
Family House) to Chinatown and beyond. For assistance with using MUNI or other forms of public
transportation, please ask a Family House staff member-.

MUNII fare:

Adult (19-64): $3.25
o Muni Mobile $2.50
o Clipper $2.50
o Metro Ticket Machine $3.00
Youth Free Muni for all Youth 18 and younger
Senior, Disabled, Medicare: $1.50
o MuniMobile $1.25
o Clipper $1.25
o Metro Ticket Machine $1.50
Children 4 and under: Free

Directions to UCSF Benioff Children’s Hospital from Family House
Walk (10 minutes):

e Exit the front door of Family House and turn right on Mission Bay Blvd. North
e Turn left on to 4t St
e Cross |16t St to enter the UCSF Mission Bay Hospital complex

e The Children’s Hospital will be on your left
Drive (4 minutes):

e Exit the Family House garage by turning right

e Turn right on to 314 St

e Turn right on Mariposa St

e Turn right to enter the Hospital’s parking lot.
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UCSF Mission Bay Campus Map
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Children's Emfiergency

@  MuniBus Stop
UCSF at Mission Bay is accessible via Muni bus
routes 22-Fillmore, 55-16th Street, and 81-Owl.
Al listed routes are accessible via wheelchair.

Muni T-3rd St, Light Rail
Muni streetcar line, T-3rd St. stops at 3rd St.
and South St. as well as 3rd St. and Mariposa St.
This route i accessible via wheelchair.
For mare information, visit sfmta.com.

A Parking Entrance

@ Patient Drop-0ff

Patients may be dropped-off at the circle drives in
front of the Gateway Medical Building or the Hospitals.

() pubicparking

See map to the left for public parking locations. For
parking rates visit http:/icampusiifeservices.ucst.edu

@  UCSF Shuttle Stop
Shuttles connect all major UCSF Health site locations
in San Francisco: Parnassus Heights, Mission Bay,
Maunt Zion, China Basin and Zuckerberg San Francisco
General. Inter-campus services are provided Monday
to Friday, from 5:00 a.m. to 9:00 p.m., and are free for
patients and their family members. Shutfles are
wheelchair accessible. For shuttle timetables and
routes, visit: campuslifeservices.ucsfedu

Valet Parking

Gateway Medical Building: Service is available Monday
to Friday from 8:00 a.m. to €:00 p.m. Vehicle drop-off is
until 3:00 p.m., and valet vehicle retrieval until :00 p.m.
After hours, keys will be available with a UCSF parking
attendant.

Smith Cardiovascular Research Building: Service is
available Monday to Friday from 7:30 a.m. to 3:45 p.m.

Valet service is available at no extra charge fo
patients and families.

May 2019
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Using the UCSF Shuttle System
UCSF patients and their families are able to use the UCSF Shuttle Bus system for free.

UCSF Shuttle

Take the UCSF Shuttle Bus to access the Parnassus campus, the Mount Zion campus, and other UCSF
buildings not located in Mission Bay.

e Runs Monday — Friday approximately 6am-7pm (depending on the route)
e Board at any shuttle stop

Full details and timetables at http://campuslifeservices.ucsf.edu/transportation

UCSF SHUTTLE SYSTEM

GOLDEN GATE PARK )
&
~(‘\{D‘
©
Q®
Qéé ® LIME stops at BART during peak commute hours only
’bqo
&
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UCSF Mission Bay Jitney

Take the UCSF Mission Bay Jitney for on-demand service between Family House and all UCSF Mission

Bay campus buildings.

e Runs Monday — Friday approximately 7am-7pm (Except Holidays)
e To request a ride:
o Call the Automated Service Request line: (415) 476-4646
o Use the Tripshot app (download in the Apple/Android/Google App store)
o Ask Front Desk (Make sure to inquire once you are ready to board the
shuttle)
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Mission Bay Neighborhood Parks Map
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Part IV: Things To Do In San Francisco

Activities in San Francisco

Location:
Hours:

Contact:

San Francisco Giants Baseball Game

960 4™ St

Mon-Tues 10am-6pm, Wed | lam-8pm, Thurs 10am-6pm,
Fri Ipm-6pm, Sat 10am-6pm, Sun Ipm-5pm

(415) 355-2838

Location:
Cost:

Contact:

Lucky Strike Bowling

AT&T Park, 24 Willie Mays Plaza

Varies (ask a Family House
possible free tickets)

(415) 972-2000 or sanfrancisco.giants.mlb.com

Location: 200 King St
Hours: M-Th 4-10pm, Fri 2pm-12am,
Sat | lam-12am, Sun | lam-10pm
(21+ only after 8pm)
Cost: $32.98/hr per lane fee (up
plus $6.99/person shoe rental
Contact: (415) 400-8260 or https://www.luckystrikeent.com
Exploratorium
Description: Hands-on science museum
Location: Pier 15 (Embarcadero at Green St)
Hours: Monday Closed
Tues, Wed, Friday, Sat 10am-5pm
Thurs 10am-5pm/ 6pm-10pm,
Sat 10am-5pm, Sun12-5pm
Cost: Free (ask a Family House staff member for pass)
Contact: (415) 528-4444 or exploratorium.edu

Pier 39 Fisherman’s Wharf

Description:

Location:
Hours:
Contact:

Aquarium of the Bay

Tourist destination known for its sea lions,
restaurants, and other family-friendly attractions
Beach St at Embarcadero

Mon-Sun 10am-9pm

pier39.com

Location:
Hours:
Cost:

Contact:

Pier 39 at Fisherman’s Wharf

| lam-6pm Last entry 5:30pm

Children 3 and under: free Children 4-12 years $19.75
Seniors 65+ $ 24.75

Children 13-64: $29.75

Family rate (2 adults and 2 children): $80.50
(415) 623-5300 or aquariumofthebay.org
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Children’s Creativity Museum

Description: Hands-on media museum with carousel
Location: 221 4™ St
Hours: Monday & Tuesday Closed

Wed-Sun 10am -4pm (Full Museum experience)
Cost: Children under 2 free, All $20
Contact: (415) 820-3320 or creativity.org

Cable Car Barn & Museum

Description: See the inner workings
Cable Car system

Location: 201 Mason St at Washington St

Hours: Tue-Thurs 10am-4pm Fri-Sun [0am-5pm
Monday Closed

Cost: Free

Contact: (415) 474-1887 or cablecarmuseum.org

San Francisco Fire Department Museum

Description: History of the SFFD and safety learning center
Location: 655 Presidio Ave

Hours: M-Th Closed, Fri-Sun |-4pm

Cost: Free

Contact: (415) 563-4630 or guardiansofthecity.org/sffd

California Academy of Sciences (in Golden Gate Park)

Description: Science Museum that includes aquarium and rainforest
Location: 55 Music Concourse Dr (in Golden Gate Park)
Hours: Mon-Sat 9:30am-5pm, Sunday | lam-5pm

Cost: $36.75

Contact: (415) 379-8000 or calacademy.org

De Young Museum (in Golden Gate Park)

Location: 50 Hagiwara Tea
(Off John F. Kennedy Dr in Golden Gate Park)

Hours: Tuesday-Sunday 9:30am-5:15pm, Monday closed

Cost: Adult $20.00, Minor Free

Contact: (415) 750-3658 or deyoung.famsf.org

Koret Children’s Playground (in Golden Gate Park)

Location: Martin Luther King Jr
(in Golden Gate Park)
Hours: M-Sun 5am-12am

Carousel Cost:  Children under 5: free, Children 6-12: $1/ride
Adults: $2/ride
Contact: (415) 831-2700
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Stow Lake Boat House (in Golden Gate Park)

Description: Rent a rowboat or paddleboat or simply enjoy
the serene environment of Stow Lake

Location: 50 Stow Lake Dr (in Golden Gate Park)

Hours: M-F 10:30am-4pm, Sat-Sun 10am-4pm

Cost: $20-$34/hour for boat rentals (prices may vary)

Contact: (415) 386-2531 or stowlakeboathouse.com

Conservatory of Flowers (in Golden Gate Park)

Description: Indoor conservatory with unique plants from all over the
Location: 100 John F. Kennedy Dr (in Golden Gate Park)

Hours: Monday-Sunday |0am-4pm

Cost: Free every first Tuesday

Children 4 and under: free
Children 5-11 years: $9
Students (12-17 years) and seniors 65+: $21
Adults: $28
Contact: (415) 831-2090 or conservatoryofflowers.org

San Francisco Botanical Gardens (in Golden Gate Park)

Description: A relaxing outdoor garden with rare plants

Location: Inside Golden Gate Park near
9* Ave and Lincoln Way

Hours: Monday-Sunday 7:30am-4pm

Cost: $15

Contact: (415) 661-1316 or sfbotanicalgarden.org

Japanese Tea Garden (in Golden Gate Park)

Description: Relaxing Japanese-style garden

Location: 75 Hagiwara Tea Garden Dr (in Golden Gate Park)
Hours: Summer 9am-5:45pm; Winter 9am-4:45pm

Cost: Free Mon, Wed, and Fri 9-10am

Children 4 and under: free, Children 5-11 years: $3
Students and seniors 65+: $7, Adults: $14
Contact : (415) 752-1171 or japaneseteagardensf.com

Golden Gate Bridge

Description: Walk or bike the bridge; be sure to bring a jacket!
Contact: goldengatebridge.org or (415) 921-5858

San Francisco Zoo

Location: Sloat Blvd. at 47™ Ave near the Great Highway
Hours: [0am-5pm
Cost: Adult $29 Child $17
Contact: (415) 753-7080 or sfzoo.org
22

Revised July 2026



Family House Welcome Guide

The San Francisco Bike Hut

Location: Pier 40 Suite #15, near AT&T Park

Hours: M-W closed, Th-Fr 12-5pm, Sat-Sun | lam-5pm
Cost: Free (ask a Family House staff member for pass)
Contact: (415) 543-4335 or TheBikeHut@gmail.com

Alcatraz Island

Location: Alcatraz Island Alcatraz Island Golden Gate National Recreation Area
201 Fort Mason

Hours: Sun-M 9am-6:30pm, Tues- Sat 9am-9pm, Closed holidays

Cost: Day Tour 12 & older- $47.95, Under 12- $29.15

Under 5- free, 62+- $45.15
Night tour 12-17- $58.35, 18+-$59.65
Under 12-$34.85, 5 & Under free, 62+- $55.25
Contact: (415) 561-4900 or https://www.nps.gov/alca/index.htm

Muir Woods National Monument

Location: Mill Valley, | Muir Woods rd
Hours: Seasonal M-Sun 8am-8pm (check website before going.)
Cost: Standard Pass $15, Annual $45
America the beautiful pass (seniors) Free-$250
Contact: (415) 561-2850 or https://www.nps.gov/muwo/index.htm

Randall Museum

Location: Corona Heights Park, 199 Museum Way
Hours: Sun-M- closed, T-Sat-10am-5pm

Cost: Free

Contact: (415) 554-9600 or https://randallmuseum.org

Bay Area Discovery Museum

Location: Art Studios, 557 McReynolds Rd

Hours: Tues- Closed, Wed-Mon- |0am-4pm

Cost: Ages 1-64- $25, Seniors 65+ $23

Contact: (415) 339-3900 or https://bayareadiscoverymuseum.org

Lands End Lookout

Location: 680 Point Lobos Ave
Hours: Mon-Sun- 9am-5pm
Cost: Free

Contact: (415) 426-5240
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Yerba Buena Gardens

Location: 750 Howard St

Hours: Mon-Sun- 7am-10pm

Cost: Free

Contact: (415) 651-3684 or https://yerbabuenagardens.org

USS Pampanito Museum and Memorial

Location: 45 Pier
Hours: Tues- Closed, Wed-Mon- |0am-4pm
Cost: SF Maritime NPA Members — FREE

Adults — $25 (14-61) | Senior — $20 (62+)

Juniors — $15 (5-13) | Students with ID — $20

Family (2 adults and 2 juniors) — $65

Active Military with ID — $10 | Kids (4 and under) — FREE
Contact: 775-1943 or https://maritime.org/uss-pampanito

Salesforce Park

Location: 425 Mission St

Hours: Mon-Sun- 6am-8pm

Cost: Free

Contact: https://www.tjpa.org/salesforce-transit-center/salesforce-park

Stagecoach Greens

Location: 1379 4th St

Hours: Mon-Sun- 11am-9pm

Cost: 13+ $19, 12 & Under- $13, Free with Family House Badge
Contact: (415) 310-3246 or https://www.stagecoachgreens.com/cms

House of Air: Trampoline Park

Location: 926 Mason St

Hours: Mon-Sun- 10am-7pm

Cost: General $29

Contact: (415) 345-9675 or https://houseofair.com/san-francisco

Peek a Boo Factory

Location: 5411 Geary Blvd

Hours: Mon-Fri- 10am-6pm, Sat-Sun- 9:30am-12:30pm

Cost: General $20, Additional fees may apply

Contact: (415) 230-5188 or https://www.peekaboofactory.com/san-francisco

24

Revised July 2026



Family House Welcome Guide

Golden Gate Park Map

| Golden Gate Park Shuttle
Muni connection busstop [ Accessible Parking
Muni bus routes [P Parking Lot

Free parks and activities

Mission Dolores Park: 19" St and Dolores.

Hours: 6am-10pm

Often abbreviated Dolores Park, this park offers features such as tennis,
basketball and multi-purpose courts. Along with a soccer field, children’s
playground and dog play area, this park is lovingly called “Dolores Beach,”
for its widespread popularity with locals sunbathing and picnicking
throughout the park. Local famous eateries such as Bi-rite are located

conveniently close by.

Mountain Lake Park and Playground: 98 Funston Ave.

Hours: 6am-10pm

Nestled in the Presidio, a haven for dog walkers, readers, tennis players
and children of all ages. Dedicated park for dogs, Playground that received
extensive remodeling re-opened in 2017 along with several tennis courts

to enjoy at your leisure.
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Outpost Playground: 210 Lincoln Blvd
Hours: 9:30am-5pm
This Unique San Francisco Playground is unlike any other in the city.

Kids can explore the inside of a giant fallen tree, scale the Woodland
Wall and play with water. If you look closely, you can find two creatures
that once roamed the earth.... Can you guess what they are?

Ocean Beach: Hwy |

A 3.5 mile stretch of white sandy beach nestled between Golden Gate
Park and the Pacific Ocean. This beach is best suited for experienced
surfers and is great for hiking, building sandcastles or flying kites on the
beach. When the overcast shy’s away this beach can be ideal for a quiet
walk due to lack of tourist and no high rise, if you dare to dip your toes
in the frigid water then you can experience the depths of how cold the
Pacific Ocean can get.

Seward Street Slides: 70 Corwin Street
Hours: Mon - Fri I10am-5pm
The Seward Slides are a San Francisco Secret in the Castro/Eureka

Valley area. This is good old-fashioned fun that personal injury lawyers
love — the slides are extremely fast and not exactly up to modern safety
standards. But that’s what makes them awesome! Bring a sheet of
cardboard for sliding and riding down the infamous slide!

San Francisco Hidden Staircases: Various Locations

Embark on a journey all through San Francisco as you hike neighborhoods to find these hidden
gems. Nestled all over San Francisco, take a day or two to discover all these elaborate and
creatively designed staircases while marking them off your personal list.
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. YERBA BUENA
Yerba Buena Gardens Festivals : 760 Howard Street %E/\S%l[)\%

Hours: Tuesday — Friday - |0am-5pm

Saturday - Monday - Closed

A splendid array of events unfolds from May through October in The
Esplanade of Yerba Buena Gardens at Fourth and Mission streets.
Opera, performance art, international music concerts, dance
performances, children’s programs, theatre, visual arts, puppet shows,
cultural festivals, special events, classical and jazz concerts—hardly a day
passes without something scheduled.

Mission Bay Kids Park : 690 Longbridge Street (Longbridge and China Basin
intersection) a5l

Hours: Mon - Fri — 6am-10pm

is a lovely, colorful neighborhood playground with a variety of climbing
apparatuses and natural play features to keep your kids playing and
exploring for hours. Picnic areas are available to reserve for your child's
next birthday party. Restrooms are available half-block away at the
nearby Pavilion (290 Channel Street).

For other free or inexpensive things to do with your family check out https://sf.funcheap.com/

for detailed events and experiences San Francisco and the bay area have to offer.
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Restaurants
Koja Kitchen
Description: Asian Fusion
Location: 601 Mission Bay Blvd N Lot A
Price Range: $$ 11-30
Contact: (415) 830-3944 or kojkitchen.com
Hours: Mon- Sat | lam-9pm, Sun | lam-5pm
Delivery: kojakitchen.com
Flour &Water Pizza Shop
Description: Pizzeria
Location: 1090 Dr Maya Angelou Ln Ste A
Price Range: $$ 20-30
Contact: (628) 356-5777
Hours: Mon-Sun | 1:30-9pm
Delivery: yes
Ike’s Love and Sandwiches
Description: Sandwich Shop
Location: 1090 Dr Maya Angelou Ln Ste G
Price Range: $$ 10-20
Contact: (415)
Hours: Mon-Sun | 1:30-9pm
Delivery: yes
Rasa Rasa
Description: Southeast Asian Cuisine
Location: 1379 4™ street (Parklab Gardens)
Price Range: $$ 11-30
Contact: (415) 769-6389
Hours: Mon-Sun | lam-8pm
Delivery: Yes
SF Kebab
Description: Mediterranean
Location: 550 16" street
Price Range: $$ 11-30
Contact: (415) 255-2262 or sfkebab.com
Hours: Mon-Sun | lam-9pm
Delivery: eat24.com
Sweetgreen: Healthy Salads, Wraps and Bowls
Description: Salad Shop
Location: 1023 37 St Ste. C
Price Range: $$ 11-30
Contact: (628) 230-2512
Hours: Mon-Sun |0am-10pm
Delivery: Yes
The Noisy Fig
Description: Craft sandwiches, ice cream, and creative bites
Location: 601 Mission Bay Blvd N
Price Range: $$ 11-30
Hours: Mon-Fri | lam-9pm, Sat | lam-9:30pm, Sun | lam-5pm
Delivery: DoorDash
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Dumpling Time

Location: 191 Warriors Way Suite 10l or || Division St
Price Range: $$ 11-30

Contact: (415) 757-0252/(415) 525-4797 or dumplingtime.com
Hours: M-Th 11:30am-8:30pm, Fri |1:30am-9pm, Sat | lam-9pm, Sun | [am-8:30pm
Delivery: Yes

Upper Cut

Location: 601 Mission Bay Blvd N

Price Range: $$ 11-30

Contact: (415) 305-4201 or uppercuttruck.com

Hours: Mon Closed, Tue-Sat | lam-2:30pm, 5-8:45pm, Sun | lam-4:45pm
Delivery: Yes

ATWoater Tavern

Description: American Grill and Bar

Location: 295 Terry A Francois Blvd

Price Range: $$ 11-30

Contact: (415) 512-7153 or atwatertavern.com

Hours: Mon-Tues | 1:30am-7pm, Wed-Fri | 1:30am-8pm, Sat 10:30am-8pm, Sun 10:30am-7pm
Delivery: Yes

House of Tadu Ethiopian Kitchen

Location: 1130 4™ Street

Price Range: $$ 11-30

Contact: (415) 875-9943 or

Hours: Mon-Fri 5:30am-8pm, Sat-Sun 6:30am-8pm

Delivery: postmates.com

Gott’s Roadside

Description: American, Burgers, Fries and Shakes

Location: I51 Warriors Way Suite 102

Price Range: $$ 11-30

Contact: (415) 815-2992 or gotts.com

Hours: Mon-Sun | lam-9pm

Delivery: Yes

Casey’s Pizza

Description: Pizza and more.

Location: 1170 4™ Street

Price Range: $$ 11-30

Contact: (415) 814-2482 or caseyspizzas.com

Hours: Mon- Closed, T-Th 4:30-9pm, Fr- 4:30-9:30pm, Sat- 12-9:30pm, Sun-4:30-9:30pm
Delivery: Yes

Taco Bell Cantina

Description: Tex-mex, fusion food

Location: 710 3™ St

Price Range: $ 10 & Under

Contact: (415) 979-1587 or tacobell.com

Hours: Mon- Sun 7am-lam

Delivery: Yes
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Starbucks

Description: Coffee, Patries and hot breakfast
Location: 1375 3™ St or 1700 Owens St.

Price Range: $ 10 & Under

Contact: (415) 535-4083/(415) 252-7423 or Starbucks.com
Hours: Mon-Fri 4:30am-7pm, Sat-Sun- 6am-7pm
Subway Sandwiches

Description: Fast food sandwich chain

Location: 550B Gene Friend Way or 700 4" St #1 1 |
Price Range: $ 10 & Under

Contact: (415) 865-0423/(415) 495-6341

Hours: Mon-Fri 7:30am-9pm, Sat-Sun 8am-8pm
Delivery: Yes

Pleantea

Description: Bubble Tea shop

Location: 1515 3 St Ste#100

Price Range: $$ 10-20

Contact: (415) 793-0147

Hours: Mon-Thu 11am-10pm, Fri-Sun 11am-11pm
Delivery: Yes

Mission Rock Resort

Description: Upscale Seafood

Location: 817 Terry A Francois Blvd

Price Range: $$ 11-30

Contact: (415) 701-7625 or missionrockrsort.com
Hours: Mon- Closed, Tue-Fri | lam-8:30pm, Sat.-Sun 10am-8:30pm
Delivery: No

SPRO Mission Bay/Soma

Description: Coffee and Patries

Location: 601 Mission Bay Blvd N

Price Range: $$ 11-30

Contact: (415) 971-7908 or sprocoffeelab.com
Hours: Mon-Sun 7am-4pm

Delivery: Yes

Wicked Star

Description: Salads, Sandwiches and Fresh eats
Location: 60| Mission Bay Blvd N

Price Range: $$ 11-30

Contact: (415) 521-6389

Hours: Mon- Sat | lam-8pm, Sun | lam-5pm
Delivery: Yes
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Poke Life

Description: Sea food bowls, Salads and more
Location: 700 Owens Street

Price Range: $ 10-20

Contact: (415) 655-3515 or Pokelife.com
Hours: Mon- Fri | lam-3pm, Sat-Sun Closed
Delivery: Yes

Joe & The Juice

Description: Juices

Location: [ 155 4™ Street

Price Range: $$ 11-30

Contact: (646) 741-8690 or orders.joejuice.com
Hours: Mon-Fri 7am-7pm, Sat-Sun 8am-7pm
Delivery: Yes

Mediterranean Aroma

Description: Mediterranean, Burgers and Fries
Location: 900 16" Street

Price Range: $$ 11-30

Contact: (415) 829-3119 or mediterraneanaroma.com
Hours: Mon-Sat | lam-8pm, Sun Closed
Delivery: Yes

Seior SigSig

Description: Filipino Asian Fusion

Location: 151 Warriors Way Ste 103

Price Range: $$ 10-20

Contact: (855) 747-4455

Hours: Mon-Sat 11am-8pm, Sun 11lam-6pm
Delivery: Yes

Saap Ver Damn Good

Description: Thai Street Food

Location: 88 Division St

Price Range: $$ 11-30

Contact: (415) 255-8188

Hours: Mon-Sun | lam-2:30pm, 5-10pm
Delivery: Yes

Connecticut Yankee

Description: Sports Bar, Bar Food

Location: 100 Connecticut Street

Price Range: $$ 11-30

Contact: (415)552-4440

Hours: Sun-Wed | lam-I Ipm, Th-Sat | lam-lam
Delivery: No

Blue Bottle

Description: Coffee

Location: 1685 4™ Street

Price Range: $$ 11-30

Contact: (510) 653-3394

Hours: Mon-Sun 7am-5pm

Delivery: Yes
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Publico Urban Taqueria

Description: Mexican Eats

Location: 550A Gene Friend Way

Price Range: $$ 11-30

Contact: (415) 934- 8220

Hours: Mon-Fri 9am-5pm, Closed weekends
Delivery: Yes

Proper Food

Description: Vegan and Healthy Meals

Location: 588 Mission Bay Blvd N

Price Range: $$ 11-30

Contact: (415) 582-6928

Hours: Mon-Fri 7am-7pm, Closed weekends
Delivery: Yes

Domingo’s International Kitchen and Fusion
Description: Mexican, Vegan and Fusion

Location: 1379 4 Street

Price Range: $$ 11-30
Contact: (415) 515-2767

Hours: Mon-Sun 9am-9pm

Delivery: No

Bun Love

Description: Burgers, Chicken Sando’s, and more
Location: 601 Mission Bay Blvd N

Price Range: $$ 11-30
Contact:(415) 470-931

Hours: Mon-Sat | lam-9pm, Sun | lam-5pm
Delivery: Yes

Momo Noodle

Description: Chinese Noodle Restaurant
Location: 601 Mission Bay Blvd N

Price Range: $$ 11-30
Contact: (408) 800-6819

Hours: Mon-Sat | lam-7pm, Sun | lam-5pm
Delivery: No

Quick Dog

Description: American Food

Location: 1023 3 Street Ste E

Price Range: $$ 20-30

Contact: (415) 449-7786

Hours: Fri-Mon 11:30am-9pm, Tues-Wed 11:30am-11pm
Delivery: Yes

GluGlu

Description: Happy Hour food and Vegan Dishes
Location: 7 Warriors Way Suite 202

Price Range: $$ 11-30
Contact: (415) 321-4546

Hours: Mon-Sun 3-9pm
Delivery: No
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Philz Coffee

Description: Coffee

Location: | Warriors Way 16™ St. Office Tower #9 or 1775 17" St, 201 Berry St
Price Range: $$ 11-30

Contact: (415) 907-2222/(415) 814-8096/(415) 875-9943
Hours: Mon- Fri 5:30am-5:30pm, Sat 7am-5:30pm, Sun 7am-8pm
Delivery: Yes

Somisomi

Description: Dessert Shop

Location: 1350 4™ Street

Price Range: $$ 11-30

Contact: (415) 658-7490

Hours: Sun-Th 12-10pm, Fri-Sat 12-10:30pm

Delivery: No

Insomnia Cookies

Description: Sweets, Cookies and Ice Cream

Location: 1215 4™ Street

Price Range: $$ 11-30

Contact: (415) 496-0241 or insomniacookies.com
Hours: Mon-Fri | lam-lam, Sat 12pm-lam, Sun 12pm-12am
Delivery: Yes

Earl of Sandwich

Description: Sandwiches, Wraps and Salads

Location: 201 King St Unit #213

Price Range: $$ 11-30

Contact: (415) 28-4511 or earlofsandwiches.com

Hours: Mon-Fri 10am-3pm, Closed weekends
Delivery: Yes

Underdogs Cantina

Description: Hot dogs and Bar food

Location: 128 King Street

Price Range: $$ 11-30

Contact: (415) 416-6873

Hours: Sun-Mon | lam-9pm, Tues- Sat | lam- 10pm
Delivery: Yes

Sparks Social

Description: Food Trucks ( a few are listed here)

Location: 601 Mission Bay Blvd North

Price Range: $$ 10-30

Contact: Sparksocialsf.com

Hours: Mon-Fri | lam-3pm, 5-9pm, Sat | lam-9pm, Sun | lam-5pm
Delivery: Yes

Grubhub.com, Ubereats, and Door Dash
Description:

Website that indicates various restaurants/cafes of all kinds (Burgers, Pizza, Asian Cuisine, Dessert, etc.) that
deliver to a certain location. Great option for delivery. Note, although it’s best to track your order via the app,
once a meal is delivered, the receptionist team will inform of its arrival. (Reminder to add your name as the
attention to.)
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Café Revelille

Description: Cafe

Location: 610 Long Bridge St

Price Range: $$ 20-30

Contact: (415) 868-3068

Hours: Mon-Fri 7am-5pm

Delivery: Yes

Happy Lemon

Description: Bubble Tea Shop

Location: 1320 4% St

Price Range: $ 10-20

Contact: (415) 757-0968

Hours: Mon-Thur | lam-7pm, Fr-Sat | lam-8pm, Sun | lam-6:30pm
Delivery: Yes

Peasant Pies

Description: Savory and sweet hand-held pies
Location: 550 Gene Friend Way

Price Range: $ 10 & Under

Contact: (415) 812-8174

Hours: Mon-Fri 7am-6:30pm, Sat 8:30am-2pm, Sun closed
Delivery: Yes

Esposto’s Delicatezza

Description: Sandwich shop

Location: 1700 Owens St

Price Range: $$ 10-20

Contact: (415) 930-4274

Hours: Mon-Fri 9am-7pm, Sat-Sun closed
Delivery: Yes

Splash Sports Bar

Description: Sports Bar, American

Location: 191 Warriors Way Ste 102
Price Range: $$% 10-70

Contact: (415) 404-3190

Hours: Mon-Fri | lam-10pm, Sat | lam-IIpm, Sun | lam-9pm
Delivery: No

Fikscue

Description: BBQ

Location: 7 Warriors Way Ste 208

Price Range: $$ 20-40

Contact: (510) 463-1303

Hours: Mon-Tues Closed, Wed 4-8pm, Thur-Sun 12-8pm
Delivery: No

Che Fico Pizzeria

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Pizzeria

1 Warriors Way Ste 300

$$$ 20-50

(415) 665-9675

Sat-Thur 12-2pm, 5-9pm, Fri 12-2pm, 4:30-9pm
Yes
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Street Taco

Description: Mexican Taqueria

Location: 980 16 St

Price Range: $$ 10-20

Contact: (415) 872-9503

Hours: Mon-Fri 9am-9pm, Sat | lam-9pm, Sun | lam-8pm
Delivery: Yes

Whole Cakes (Potrero Hill)

Description: Bakery

Location: 1000 16t St

Price Range: $$ 10-20

Contact: (415) 997-8184

Hours: Mon-Fri 7:30am-5:30pm, Sat 8:30am-2:30pm, Sun Closed
Delivery: Yes

Boba Guys (Potrero Hill)
Description: Bubble Tea shop

Location: 1002 16 St

Price Range: $$ 10-20

Contact: N/A

Hours: Mon-Thur | lam-8pm, Fri-Sat | lam-9pm, Sun | lam-7pm
Delivery: Yes

JB’s Place

Description: Greek and American

Location: 1435 17 St

Price Range: $$ 10-20

Contact: (415) 626-7973

Hours: Mon-Fri 6am-2:30pm, Sat 7am-2pm, Sun closed
Delivery: Yes

Wolf’s Lunch

Description: Asian and American

Location: 1220 16™ St

Price Range: $$ 10-20

Contact: (415) 621-3684

Hours: Mon-Fri 6am-3pm, Sat-Sun Closed
Delivery: Yes

Live Sushi Bar

Description: Japanese Sushi

Location: 2001 17t St

Price Range: $$% 30-40

Contact: (415) 861-8610

Hours: Mon-Thur |1:30am-2pm & 5-9pm, Fri | 1:30am-2pm & 5-9:30pm, Sat 12-9:30pm, Sun 12-9pm
Delivery: No
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Maker’s Cafe

Description: American

Location: 186 Hooper St

Price Range: $$ 10-20

Contact: N/A

Hours: Mon-Fri 7-10:30am & | lam-2pm & 5-8pm, Sat-Sun 10am-2pm & 5-8pm
Delivery: No

Bagel Daddy

Description: Bagel Shop

Location: 685 Townsend St

Price Range: $$ 10-20

Contact: (415) 340-0368

Hours: Tues-Sat 7am-2pm, Sun-Mon Closed
Delivery: Yes

Hello Bahn Mi

Description: Vietnamese

Location: 681 Townsend St

Price Range: $$ 10-20

Contact: (415) 658-7181

Hours: Mon-Fri 9am-5pm, Sat-Sun Closed
Delivery: Yes

New Burma

Description: Burmese

Location: 659 Townsend St
Price Range: $$ 10-20

Contact: (415) 552-4782
Hours: Mon-Sun | lam-9pm
Delivery: Yes

Happy King Pizza

Description: Pizzeria

Location: 227 King St

Price Range: $$ 20-30

Contact: (510) 926-7803

Hours: Mon-Sun 9am-12:30am
Delivery: Yes

Hanabi Sushi and Boba

Description: Japanese Sushi and Boba Shop
Location: 219 King St

Price Range: $$ 20-30

Contact: N/A

Hours: Mon-Sun | lam-9pm
Delivery: Yes
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Bravado Lounge

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

MoMo’s

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Moshi Moshi

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Italian Café and light meals
170 King St Ste 109

$$ 10-20

(415) 957-1100

Mon-Sun 9am-3pm

No

American

760 2 St

$$$ 20-60

(415) 227-8660
Mon-Sun 12-8pm
No

Japanese Sushi
2001 17t St
$$$ 20-60
(415) 861-8285

Tues-Fri | 1:30am-1:45pm & 5-8:45pm, Sun Closed, Mon & Sat 5-8:45pm

Yes

Live Sushi Bar

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Japanese Sushi
2001 17t St
$$$ 30-40
(415) 861-8610

Mon-Thur |1:30am-2pm & 5-9pm, Fri | 1:30am-2pm & 5-9:30pm, Sat 12-9:30pm, Sun 12-9pm

No

Autumn’s Café and Catering

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Wooly Pig
Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Café and Catering

2071 3 St

$$ 10-20

(415) 483-4414

Mon-Fr 8am-5pm, Sat 8am-3pm, Sun Closed
Yes

Asian inspired Café

2295 3 St

$$ 10-20

(415) 592-8015

Mon-Fri 8am-9pm Sat-Sun 9am-3pm
Yes

37

Revised July 2026



Family House Welcome Guide

The Plant

Description: Organic restaurant

Location: 2335 3 st

Price Range: $$ 10-20

Contact: (415) 801-5089

Hours: Mon-Fri 10am-6:30pm Sat-Sun Closed
Delivery: Yes

Neighbor Bakehouse

Description: Bakery

Location: 2343 3 St Ste Unit 100
Price Range: $1-20

Contact: (415) 814-2544

Hours: Tues-Sun 8am-3pm Mon Cosed
Delivery: No

Longbridge Pizza

Description: Pizzeria

Location: 2347 3 St

Price Range: $$ 20-30

Contact: (415) 829-8999
Hours: Tues-Sun | lam-9pm
Delivery: Yes

Guiliana’s Just for you cafe

Description: Café

Location: 732 22M St

Price Range: $$ 20-30

Contact: (415) 647-7558
Hours: Mon-Sat 8am-2:01pm
Delivery: Yes

Souvla

Description: Greek

Location: 2505 31 St

Price Range: $$ 10-20

Contact: (415) 980-6800
Hours: Mon-Sun [0am-9pm
Delivery: Yes

The Ramp Restaurant

Description: American

Location: 855 Terry A Francois Blvd

Price Range: $$ 20-30

Contact: (415) 689-7101

Hours: Mon-Thur | lam-8:30pm Fri | lam-10pm Sat [0am-10pm Sun [0am-8:30pm
Delivery: Yes
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STEM Kitchen

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Sohn SF

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

New American
499 lllinois St
$$ 20-30

(415) 353-9964

Mon-Tues-Fri | lam-3pm Wed-Thur | lam-3pm & 3:30-7pm Sat-Sun Closed

Yes

Café

2535 3 St

$$ 10-30

N/A

Wed-Sun 9am-4pm Mon-Tues Closed
No

Ariscault Bakery

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Bakery

1070 Bridgeview
$$ 10-20

(415) 374-7310
Mon-Sun 8am-3pm
No

Tacos El Flaco

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Mexican Food Truck

1508 lllinois St

$$ 10-20

(415) 684-3617

Mon-Fri 10am-3:30pm Sat-Sun Closed
No

Wok-In Chinese

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Chinese Cafeteria Style food

50 Mendell St Ste 6

$$ 10-20

(415) 550-7200

Mon-Fri 8am-8pm Sat 8am-8:30pm Sun Closed
Yes

Panda Express

Description:
Location:
Price Range:
Contact:
Hours:
Delivery:

Asian fast food

3801 3" St #300

$$ 10-20

(415) 869-7698
Mon-Sun 9:30am-9pm
Yes
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All Good Pizza

Description: Pizzeria

Location: 1605 Jerrold St

Price Range: $$ 10-20

Contact: (415) 933-9384

Hours: Tues-Sat 10:30am-5pm Sun-Mon Closed
Delivery: Yes

Smoke Soul Kitchen

Description: Soul Food

Location: 4618 3 St

Price Range: $$ 20-30

Contact: (415) 900-6093

Hours: Wed-Sun |0am-3pm Mon-Tues Closed
Delivery: Yes

Old Skool Cafe

Description: Soul Food

Location: 1429 Mendell St

Price Range: $$$ 20-60

Contact: (415) 822-8531

Hours: Wed-Sat 5-9pm Sun-Tues Closed
Delivery: Yes

Gumbo Social

Description: Soul Food

Location: 5176 3 St

Price Range: $$ 20-30

Contact: (415) 655-9195

Hours: Mon-Tues | lam-3pm Wed-Sat | lam-6pm Sun Closed
Delivery: Yes

Happy King Pizza

Description: Pizzeria

Location: 227 King St

Price Range: $$ 10-30

Contact: (510) 926-7803

Hours: Mon-Sun 9am-12:30am
Delivery: Yes

Frank Gizzly’s

Description: American

Location: 5698 31 St

Price Range: $$ 10-20

Contact: (415) 605-9991

Hours: Wed | lam-3pm Thurs-Fri | lam-3pm & 5-8pm Sat-Sun | lam-3pm Mon-Tues Closed
Delivery: Yes
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Grocery Store

Gus’s Market
Location: 1101 4% st.
Price Range: $$
Contact: (415) 943-8464
Hours: M-Sun 7am-9pm
Delivery: Yes

New Potrero Market

Location: 1301 18th St
Price Range: $$ - $$$$
Contact: (415) 282-2225
Hours: M-Sun 8:30 — 10PM
Delivery: No

Safeway

Location: 298 King St & 2300 16™ St. Ste 203
Price Range: $$ - $$$$

Contact: (415) 633-1001

Hours: M-Sun 6am-10pm

Delivery: Yes

Whole Foods
Location: 399 4% St
Price Range: $$ - $$$$
Contact: (415) 618-0066
Hours: M-Sun 8am-10pm
Delivery: Yes

Trader Joe’s
Location: 10 4" St
Price Range: $$ - $$$$
Contact: (415) 536-7801
Hours: M-Sun 9am-9pm
Delivery: No

Super Save Market

Location: 4517 3™ St
Price Range: $$ - $$$$
Contact: (415) 282-3722
Hours: M-Sun 8am-9pm
Delivery: Yes

Mi Rancho Supermarket

Location: 5900 3™ St

Price Range: $$ - $$$$

Contact: (415) 349-4410

Hours: Fri-Tues 7am-8:30pm Wed 7am-5pm Thur 9am-8:30pm
Delivery: Yes
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